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To

The Secretary,

JJ College of Arts & Science,

JJ Nagar,
Pudukl<ottar.

Sub: Annual Maintenance charges for Fees Collection software - Reg.

Respected Sir,

\\'e rvould like to inform vou that the w'arranty period of ttes collection softrvare expired, theretbre
we request ,vou to enter into the Al\{C. The Annu'al maintenance cirarges is Rs. 15,000/- for the
period ofJanuary 2A19 to December 2019.

PRODUCT SE.RVICE, CONTRACT CHARGE,S FOR THE
CURRENT TERN,IJanuary 2019 -Decembet 2019.

[In Indian Rupees]
15,000.00

(Rupees Fifteen Thousand only)

Bharathi Svstems Shell :

1. N'[aintenance r.isits as rvell'a-s service call under tl-ris agreement shall be made by dre Bharathi
Systems sen ice Engtneer during its workrng hours i.e. 10.00 am to 05.00 pm from Nlonday to
Fnday.

12 Preventive Nfaintenance visits rncluded in this agreement.

Tl-ris agreement is r.oid if the tailure of the Fees Collection l,Iodule l-ras resulted irom
accident, abuse, natural calamitres or rnisapplication by the customer or any of its person or
persons both authorized and unauthorized in the course of its usage.

The Product Sen'ice Agreement of the Fees Collecnon N,{odulerviil notbe applicabie due to
the failure oi the computer, peripherals, nenvorking products and cables on which the Fees
Coliection ,{odule has been installed ior dre customer.
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-) In the event thc customer requires sofhvare modificatrons to menu items oi the initiallr.
instailed Fees Collection \'fodule softr.vare or requires customized softr,vare requirements of
nerv softu'are requirements, Fees Collection N,Icdule will der.elop and delir.er the additional
soihvare requirements on a commercial basis and as per the standard pre determrned rates.

A formal request for addition'al or ne*, or customized softrvare requirements is required to be

sent by t-he customer to sr.lasuku(4gmarl-eom.

Atler the requirement .and specitrcation have been finalized rvith a ioint formal contlrmrtion,
Bharad-ri Syhstems will immedrately send a proposal to the custorrler indicating dre cost of
the sofnr,,are development, time frame for delir.ery of the required sot-tr.vare and pavment
terms and conditrons.

Upon receiving a forrnal confirmation from the customer to the quotation and receipt of
advance p'ayment, Bharadrr systems will commence sot-trvirre der.elopment 'and delir-er the
required sottrvare as per the time fr;rmes committed.

9. If dre service c'alls related rvith odrer softrv:rre ',Ire not cor.,ered in Product Service ,\greement.

10. \X'e will not responsible ior otl-rer softrvare pack..rge

11 Customer should t'alie data backup periodically. \Xre w-iii not be responsible of Data losses due
to virus, Hard Disk Drir..e N{edizr failure and OS Crzrsh.

12. Ii Sofnvare or Database modification done by odrer th'an Bh'arathi Systems Sen-ice
E ngrneers Product Sen.ice .\greement rvill be void.

For Bharathi Systems For JJ College of Arts & Science,
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Dated

Name

2 + /' ,zlz-ot?
S.Siva Kumar

Signature

Dated

Name

Designation : Erecutive - Product Sen-ices Designation
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The Principal,
J.J Coilege of Arts & Science (Autonomous
Pudukkottai

,ear Sir.

Sub: Quotation for Autonomous Office Automation Software Regarding

As per the discussion, we quoted our best price Rs. 2,25,0001- (Ruoees Twr-
Lakhs and Twenty Five Thousand Only) for the following Moduies

S.No Modules Amount

1 Mastgr $tt' 
"''-il'' 

r":
Pre Examination

Time of Examination

Hall Allotment

Question Paper Setting

External Mark Entry from CV Hall

CV Remuneration

Moderation

Post Examination

Revaluation

Instant Examination

User Management

Data Backup
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Warrantee One Year from the date of installation Free of Cost

Less Discount 2125rOOO

Total 2,25,o,O4
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Technical Soec:

Front End: VB DOTNET

Platform: Windows
Back End: MS SQL Server 2OO8

=or further clarification in this reoard olease feel free to contact the undersioned
ar any time.

Operation System: Vuinciowi -

Anti Virus : Anv Licensed Versron

ihanking and assuring our best attention at all times.

For Bharathi systems

L
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Terms & Conditlons.
Payment: 50 o/o along with Purchase order remaining at the time of comoletio*

Installation: 30 daVs from the date of confirmation

AMC: 20 9o of the software cost (After warranty period)
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To

The Secretary,

JJ College of '\rts & Science,

JJ Nagar,
Pudukkottai.

Sub: Renewal of Product Service Contract

Respected Sir,

At the outset. we are thankful to your Educational Organization for the continued patronage of tl-re

COEv4.B sofhv'.rre product and our sen-ices.

We rvould like to inform you that the current product Sen ice Conffact period is expired on
December 2018. In order to continuously provrde our offsite and onsite sen ices for the software
producg apart from other related senices r.r,hicl-r'we are eager to do so, we request you to release the
amount payable as per the enclosed invoice. This urill automaticallv ensure renewal of the contract
for the term begrnningJanuary 20L9 - December 2019.

You m'ay be zrware drat the current rate is v'alid for a period oi 12 months only. This is based on the
joindv signeci PRODUCT SERVICES AGREEMENT. For your understanding, Please refer to
Appendix A, of the agreement for the term cornmencingJanuary 2019 - December 2020.

For a clear understandrng of the sen'ice charges and r.alidity please refer to the table belorv

PRODUCT SERVICE, CONTR*TCT CHARGES
CLTRRENT TERN'{January 2A$ - December 2019.

FOR THE [In Indian Rupees]
27,500.00

(Rupees Twenty Seven Thousand and Five Hundred only)
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-FOR ALL FEEDBACK AND REQUIREMENTS ON THE SOFTWARE PRODUCTAND
OUR SERVICES, YOU ARE REQUESTED TO COMMUNICATION TO THE
FOLLOWING OFFICIALS AS MENTIONED BELOW.
Mr. R. Suresh Kumar
F.sccuDte - Producr scn-ice's.

Xlobile No : 999,{716411
e-mail : rsuku0l(a),gmail.com . hherathi s)'stems@)'ahoo.com

IN THE EVENT OF CONCERNS ON UNTIMELY OR INAPPROPRIATE SERVICES
OR COMMITMENTS NOT HONERED, PLEASE COMMUNICATE TO THE BELOW
MENTIONED OFFICIAL.
Mr. S. Siva Kumar
Executir.e - Product sen ices.

llobile No : 9500939189
e-rnail : s i vrsuk u(rD"qrn;r rl. co rn. bl r :rr.r rl r i s) s r ems(@)'ah oo.com

L

For further clarification in this repprd please feel free to contact the undersg*d at any tins.

Thanking and assuring ou1'best attention at all times.

Yours Sincerely

.{-W'rt'|2\\r
t Lxecutive - Product sen'ices.

Bharathr S\.stems
Thanlavur.

Encl. Appendix A

Shop No. 6, Basement, Nallaiyah Shopping Complex, 70, Srinivasam Pillai Road, Thanjavur - 613 001.

Phone: 04362 239189, Cel! :95009 39189, 98940 78878



W( Kenon lifts
# 6[F, R.R. Complex, 1st Floor, Shop ]r1o.2 Allithurai Road, Puthur,Trichy - 620 01 7

Ph: 0431- 27iAil5 Mob: 9842i74005, q842014505 E-rnail: kenonlifts(7lgrnail.corlr

I

Al\ Fitr ;tI- *IA[e TEFiAN Cf CONTH,ACT

NA\{E OF CIjSTO}'!EB-: tlls. J=.1 AttTS & Sil-IENCt{ {lOLLECti
Karailiudi R.oad.

Pudtrukcttai.

Agree ment r\i*. KliAe,IC/Trv6l5

Ker*r Lifu by its accepta*ce here of agrees ta provide t* the customer ...Mls. J.J Arts & Science

College, Puduk*ftai...... Lift se*ici*g and mainteftance as dessribed belcvr upoa the terms aad canditions
contained in this agree*rcnt sabject to,,( Labour Maintenance)

The noa-occurrea*e cfany event beyaad the reasaaable e*etr*l cfthe compasy sneh as act
clGcd, Act War, H*striiry*, Emergeacy, sab*tage cr damage due ta aatural calamites etc.,

Not be liable tbr repailng or replacurg any iilr parts \4'hich ia its *pinion is damaged or lroken
due tc accident or negligence or tdsuse or uillfullS' darnaged by tlre users or tlue t* rsasons

cver rltich the cornpanv has no co*trotr.

'fhe 
corrrpzui,v not beirg e ;per:t*d tg aecept liabiiit-i for injurS, or dan:age t* persons {other

that rts ernplol,eesi or properiy'rcsnlting fir:rn or earsed by tlre lifi installed its opclation.

Maintenancr: t:{'... .JOHNSON....Lift no............Install at l\{is. J..l.Arts & Science Clclleg*. Puilukottai.
Tlie Cauipa*y agrees t* u*di:rtake a e+::tra*t {'<:r Ciimpre}'iensrre n:aittena-r-rce as pelter*is ai-irJ ca;tdjtioi:s
r--ited here.

I Ti:rined rnen r--rnplo1'ed lr1 the cornpanr. under technical -xpert guidance lvil1 carry out inailtellancr
u.ork. the compall_v'+ill also take care: precaution fu se-eing tire irfts are satc srld are in g*od operating
ccndition.

2. I-irt will ire r*gLrlarl,v and syslematirali_v exirnined. adjusted and i*bricaied l<eep therl in p*rfect rvorki*g
ee:rditi*c. Brea!.- do'=slrg '+i1! !:e atten'-4*d b_v its ar:th*r'izeil ser-i..i*e peis+ii*ei a:r -q*+G ?rs i:lieli cal1e ar*
i**=i':ie ii=

3. The Ii* +r.iit b* **: *f s*stmi=-qi** d*ri*g;i:* peri*d *i*:aixie:raxce w+rk. }t*b*'i-v t* Ese

lifi tbr a&y r*assn d*sirg this periad.

.1. Supply of spa.res r,r,ill be done oulv at extra cnst uith prior approval from tire cnste.mer. The Replaced

F Li

1
-)

'\)r0

GG,

Waflrout parts rvili be cristor:ers pr*pert}.

Au ed Signatory
\



w( Kenon lifts
# 6lF, R.R. Cornplex, 1st Floor, Shop No.2 Allithurai Road, PuthuqTrichy - 62A A17

Ph: 04ll-27i0615 Mob: 9842174005,9842A7450-5 E-mail: kenonlifts(iqgn-rail.com

-2-
5. Seryice works will be carried ortt cncs in Two manths on regular workiag hours on regdar r.vorking

days of the Campany. ( Yeari-rr 6 Service)

5. trf dLre tri Linavoidable crcirmstances rnairrlenance r.i'oik can:rot he carried orit on a lrartii,ulars Cav

nny wsrPlrg day wiil be chosen.

7. The Company reserr.ss the right to shut dcrvlr the lift at any time during the agr*ement Psriod, if in its
opinia* tke compaay feels thai the caaditicn of the lift bec*me rnsafe far *se either due to irormal wear
and tear cf improper rrsage.

8, &:r {l*etrast eharges F*. ye€r per lifi wili be *s. llr8*tJl {Eeeiudilrg t*% Gst}
The e+ntraet Frice i= si:'b_ieei t* clrange al tLe e:rii cf ss-=+far.t J/*ar

?. ei::=t*rae= =i:*ii 
p*y 17 ***th'e s=E-vi=e *harge= is *d",T=:r=e a= s*crl += ke a*.**pt* this Ap**m*xl

Rs. 11,*G*.L .iR*pees Eisvaa Th**sa*d Eig*t Fiuadred Cnl_vi

I [,).Contract period From l3'h &Iareh 20? 1 To I2th &'tarch 2022

I i CUSTO]\,{ER' S RESPO}]SIBIL.I"IIES

i I I Tlre ('rrstt'uter rtrll

(a)" Provide adeq*ate lighting, ve*tilation coolitg, moisture and riust conkotr anci rain rvater production to
tire Elevator, Hoistr,vay" fu{achine ro*rn and pit and keep the equipment not covereclb3, us, in goad and clean
condition, keep the maclrine ro*m iocked and fi'ee of aly stcrage or occupation and also keep the hoist*,av and
pit clean ol rvater seepage ailrl flrbbish.

I b). Proviiie free, unhindered and safe ace.ess to the trievator mae hine roofi1, hoistway and pit and nct to
allow any persons ar organizatior:s. other tiran us or $*r authorized representatives tc ca*_1 cLrt a*1: alteratrons
or repairs of the Elevator.

{ci. Report of *i:.r. rnalfurction, nnsatisfactory running *r'dangerous ra.or"king of The EIer-aior anrl wi}i keep
tlie Elevator out of service and take all precautiuns to pr+-r ent its access or use, till srich tfiae the defbct is
rectified b-v us.

(d). The Customer slrall be entitled to ternrinate the aqre*rne*t forthwith by giring us sixtl'160) rla_'-s rrotrce
in writing.

lei ?he L-ustcr:ier sliali i'*rl*it =]i advai:,*.es i,.arel lr:rv;rriis lliis ,:i;*tra*a ii tern*nati,-rii i: n,-'t intir;r:ried 1i1 4--t ir-r

F on

Au se A $nstorY
fiE
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